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1 P7: Open-source documentation: in search of user-driven, just-in-time 82% 
2j writing 

Erik Berglund , Michael Priestley 

Annual ACM Conference on Systems Documentation October 2001 

Iterative development models allow developers to respond quickly to 
changing user requirements, but place increasing demands on writers 
who must handle increasing amounts of change with ever-decreasing 
resources. In the software development world, one solution to this 
problem is open-source development: allowing the users to set 
requirements and priorities by actually contributing to the development 
of the software. This results in just-in-time software improvements that 
are explicitly user-driv ... 

2 Supporting community and building social capital: Audience-specific 80% 
13 online community design 

Dorine C. Andrews 

Communications of the ACM April 2002 

Volume 45 Issue 4 

Not all people are easily drawn to the virtual community. Research 
indicates people of a certain age and lifestyle are indeed reluctant to 
interact online under any circumstances. 

3 Session 6: When culture and style aren't about clothes: perceptions of 80% 
3) task-technology "fit" in global virtual teams 

Anne P. Massey , Yu-Ting Caisy Hung , Mitzi Montoya-Weiss , V. Ramesh 
Proceedings of the 2001 International ACM SIGGROUP Conference on 
Supporting Group Work - Volume 2001 September 2001 



http://portal.acmorg^ltsxfm?coll=portal&dl=ACM&CFID=3472318&CF^CEN=33008695 

The rise of the virWrl organization in response to gwlal competition and 
advances in technology has led to the deployment of global virtual 
teams. Global virtual teams are increasingly commonplace when team 
members are geographically dispersed and as travel budgets are cut. A 
global virtual team can be described as a culturally diverse, 
geographically dispersed, and electronically communicating work group. 
Virtual teams and the technologies that support them promise the 
flexibility, responsive ... 

It is possible to teach computer ethics via distance education! 77% 
Jo Coldwell 

Selected papers from the second Austalian Institute conference on Computer 
ethics - Volume 1 November 2000 

The Australian Computer Society (ACS) has mandated, through their 
core body of knowledge, that computer ethics and professional 
responsibility should be included in information technology study 
programmes. However, quite naturally, the ACS do not provide any 
direction as to how such content should be imparted to students. Many 
different models are used to good effect. In this paper I describe the 
framework in which computer ethics is taught in the Bachelor of 
Computing at Deakin University. This ... 

5 IS '97: model curriculum and guidelines for undergraduate degree 77% 
13 programs in information systems 

Gordon B. Davis , John T. Gorgone , J. Daniel Couger , David L. Feinstein , 

Herbert E. Longenecker 

ACM SIGMIS Database , Guidelines for undergraduate degree programs on 
Model curriculum and guidelines for undergraduate degree programs in 
information systems December 1997 
Volume 28 Issue 1 



Communities and Organizations: Designing for improved social 77% 
responsibility, user participation and content in on-line communities 
Sean Uberoi Kelly , Christopher Sung , Shelly Farnham 
Proceedings of the SIGCHI conference on Human factors in computing 
systems: Changing our world, changing ourselves April 2002 

Web sites face difficult challenges in supporting successful communities. 
In this paper we discuss 2 operating web sites, identically designed but 
with different and distinct audiences. These sites collect user data from 
site activity and feed it back to the user community in novel ways. The 
sites are highly active and growing, and have fostered socially conscious, 
easily navigable and comprehensible on-line communities with little cost 
and maintenance. The practice of user data collection and r ... 

7 Session 6: The social web cockpit: support for virtual communities 77% 
13 Wolfgang Grather , Wolfgang Prinz 

Proceedings of the 2001 International ACM SIGGROUP Conference on 
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Supporting Group Wo^P Volume 2001 September 2oS9 

This paper describes the design and functionality of the Social Web 
Cockpit, an assistant that supports users while traversing the World Wide 
Web. The cockpit provides social awareness and supports collaboration, 
notification of interesting Web pages, collaborative construction of 
community knowledge, and the development of a community vocabulary. 
The cockpit aims at turning the World Wide Web from an interaction 
medium into a cooperation tool, for the active support and 
self-organization of vir ... 



8 IS research ethics (panel session): defining ethical, barely ethical, and 77% 

13 unethical behavior 

Ned Kock , Robert Davison , Roger Clarke , Karen Loch 

Proceedings of the twenty first international conference on Information 

systems December 2000 



9 Web channels in e-commerce 77% 
U Abhijit Chaudhury , Debasish Mallick , H. Raghav Rao 

Communications of the ACM January 2001 

Volume 44 Issue 1 



10 Evolution of a virtual community: understanding design issues through 77% 

13 a longitudinal study 

Arvind Malhotra , Sanjay Gosain , Alexander Hars 

Proceedings of the eighteenth international conference on Information 

systems December 1997 



11 At the Forge 77% 
Reuven M. Lerner 
Linux Journal January 1999 

Creating a Web-Based BBS, Part 3: Mr. Lerner shows us how to add a 

full-text search to our BBS 



12 Knowledge sharing through workspace networks 77% 
2) I. T. Hawryszkiewycz 

Proceedings of the 1999 ACM SIGCPR conference on Computer personnel 

research April 1999 



13 Order and chaos: a sociological profile of TECHWR-L 77% 
Q) Bruce A. Overby 

Proceedings of the 15th annual international conference on Computer 

documentation October 1997 



14 Talking to strangers: an evaluation of the factors affecting electronic 77% 
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collaboration W W 
Steve Whittaker 

Proceedings of the ACM 1996 conference on Computer supported 
cooperative work November 1996 
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